CENTRE FOR NANO AND SOFT MATTER SCIENCES, 
JALAHALLI, BENGALURU
No.CeNS/2018-19/Security         




        14 February 2019
INVITATION TO TENDER

The Centre for Nano and Soft Matter Sciences (CeNS), Bengaluru invites sealed tenders for providing Security Services in the premises of the Centre as well as at the hostel located at Premier Residency, Nanjappa Road, Vidyaranyapura, Bangalore- 560097 and new premises located at Survey No.14, Shivanapura, Dasanapura Hobli, Bangalore North, for the year 2019-20. The contract may be extended for two more years depending on the quality of service rendered in each of the previous years’ contract period.
The Tender Form detailing the terms and conditions, eligibility criteria and terms of tendering is enclosed. The Technical bid, Price Bid and Undertaking formats (Annexure I to IV) are attached. 

Interested parties may submit tenders for providing Security services, if they so desire and are eligible to do so.  The parties are urged to read the contents of the tender document carefully and submit the bids only if all the terms and conditions are acceptable to them and they can comply with all other requirements that have been specified in the document, mandatorily.

The tender may be submitted in a sealed cover along with two separate sealed envelopes, containing the “Technical Bid” and “Price Bid” respectively. The sealed envelopes shall clearly be marked as “Technical Bid (Annexure I, III & IV)” and “Price Bid (Annexure II A & II B)” as the case may be, for clear identification. 
The outer cover shall be superscribed as “Tender for Security Services 2019-20” and shall be addressed to The Administrative Officer, Centre for Nano and Soft Matter Sciences, P.B.No. 1329, Prof. U.R.Rao Road, Jalahalli, Bengaluru – 560 013 marked with our tender reference number, due date and due time with stamp.  

The completed Tender bids must reach this office in the sealed cover on or before 
5 March 2019 at 16.00 hours either by hand delivery or through Speed Post / Courier / Registered Post/hand delivery.

The tender opening date shall be notified in CeNS website www.cens.res.in and authorized representatives of the agency/firm may attend the same if they so desire, authorized with a letter of representation from the tender signing authority.
Yours faithfully,

            Sd/-

      Administrative Officer

Encl: as above.

CENTRE FOR NANO AND SOFT MATTER SCIENCES, JALAHALLI, BENGALURU
SECTION – A

TERMS AND CONDITIONS FOR SECURITY SERVICES

1. The Centre for Nano and Soft Matter Sciences (CeNS) is an autonomous research organisation under the administrative control of the Department of Science and Technology, Government of India.

2. The Centre desires to hire Security Services for the Centre.  The period of contract will be for one year.  The contract may be extended for two more years, at the discretion of the Centre, on review of the previous years’ contract period. 
3. Security services:  (a) The Centre has two buildings comprising of offices, laboratories, as well as open gardens, parking space, etc. surrounding the buildings.  Six experienced security guards (without firearms) will be required for keeping vigil in the premises, in three shifts.  The decision to alter the required number of personnel rests with the Centre.
(b) 3 Security guards at hostel located in Vidyaranyapura, Doddabommasandra, Bengaluru
(c) 9 Security guards and 1 Supervisor (with arms) at Centre’s new premises located at Survey No.14, Shivanapura, Dasanapura Hobli, Bangalore North
(d) 1 Security guard at HMT Quarters, Jalahalli
4. The agency should also have provision for a reserve guard for substituting the regular personnel on off duty days, extra duty, etc., without any additional charge to the Centre.  The appointment of Security guards at the Centre, or their removal at a later date, will be done with the approval of Centre.

5. The duty schedule of guards will be as under:

	
	At Jalahalli campus
	At Hostel
	At Shivanapura Campus
	At HMT Quarters

	6.00 AM to 2.00 PM
	2 Guards
	1 Guard
	3 Guards
	-

	2.00 PM to 10.00 PM
	2 Guards
	1 Guard
	3 Guards
	-

	10.00 PM to 6.00 AM
General Shift
	2 Guards
-
	1 Guard

-
	3 Guards
1 Supervisor
	-

-

	09.30 PM to 5.30 AM
	-
	-
	-
	1 Guard


6. Extra guards shall be provided as and when required even at short notice and payment for extra services shall be at the same rates applicable for the regular duty guards as per contract.

7. The security guards should preferably have undergone basic training in fire safety, prevention and evacuation methods.  
8. The guards should be on duty in very neat turnout every day.  All guards deployed shall be able bodied, with a good physique and below 52 years of age. Ex-servicemen, working as guards are preferred. 

9. The Agency shall submit to CeNS a detailed list of all guards engaged to carry out the contract work, indicating name, age, home address, qualifications, etc., and would also intimate as and when any change takes place.

10. The Agency staff shall comply with all instructions and directions of CeNS authorities given from time to time.  In the event of any emergent situation, the staff of the Agency shall comply with instructions given by the CeNS authorities, without waiting for confirmation by the Agency.
11. The guards should be able to read, write and converse in simple English in addition to having fluency in Kannada and Hindi. They shall be equipped provided with baton/whistle/torches/warm clothing, etc. at the cost of agency.
12. The security personnel should be provided with two pair of uniforms, one pair of shoes and two pair of socks, at the cost of agency.
13. All security personnel shall report to the Administrative Officer of the Centre and shall follow necessary instructions issued from time to time.  Amounts shall be deducted, as applicable, from bills for absenteeism.  All the personnel shall duly record their attendance on all days at the respective deputed places mentioned above.
14. The payment of wages to the employees shall be commensurate with the minimum wages fixed by the Ministry of Labour, Government of India from time to time. The personnel deputed for work at the Centre shall be sufficiently insured as per the norms of ESI and registered under the EPF scheme.  The proof of remittances made to ESI and EPF for each of the employees deputed to the Centre shall be produced along with the bills and also proof of 
salary remittance statement from the bank. This will be mandatory for the purpose of release of payments.
15. The payment of wages, PF, ESI, Workmens’ compensation, bonus, gratuity, leave salary, Contract Labour Regulation Act etc., wherever applicable, shall be the sole responsibility of the agency.  The Centre shall take no responsibility whatsoever in this regard.  Proof of respective remittances to Government or payment to the personnel shall be submitted to the Centre.  Other documents in respect of statutory obligation may be submitted to the Centre as required.
16. Payment of wages to be paid with in 5th day of every month.

17. In the event of theft of any Centre’s property, the agency  shall

a.  Bear full responsibility either to recover the stolen property

OR

b. To make good the loss or replace such materials if proved in the enquiry that the theft has happened with the connivance of Security staff.

18. The agency shall ensure that the personnel engaged are amenable to discipline and shall not indulge in smoking, drinking or chewing, tobacco, etc., while on duty.  In the event of such activities, it will be treated as breach of contract and may lead to cancellation of the contract and forfeiture of Security Deposit.
19.  All personnel deployed to the Centre shall have their individual Savings Bank Accounts and should be declared to the Centre.  The agency shall ensure monthly payment to their declared Savings Bank Accounts and should provide supporting document along with monthly bills. 
20. An amount equal to 10% of the total monthly invoice shall be retained as performance guarantee and the entire amount so collected shall be refunded in lumpsum only after the completion of the contract period, subject to deductions if any, against non-satisfactory performance/damages, etc., during the period of the contract OR A Bank Guarantee, valid for the period of agreement with grace period of 3 months, for a value of  Rs.5 lakhs shall be furnished as performance guarantee for the first year, as soon as the contract is finalized.
21. Penalty clause:  A penalty of Rs.1,000 per day shall be levied for non-adherence of the terms and conditions of the contract. A similar amount shall be withheld per person per day, for indiscipline/absenteeism on the part of the security staff.  Any damage to property of the Centre which occurs on account of negligence by the security staff shall duly be compensated by the agency.
22. The contract may be terminated by either parties by mutual consent and after serving a minimum of one month’s notice.
23. In case of breach of terms and conditions or unsatisfactory performance or the Centre have reasons to believe that the personnel of Second Party are negligent and/or working against the interests of the Centre, the contract arrangement will be rescinded forthwith by the Centre.
24. On award of contract, the contractor should obtain licence number as per Contract Labour Central Rules, 1971, and submit the licence number to this office within 2 months from the date of award of contract.
SECTION – B
ELIGIBILITY CONDITIONS:

1. Only registered/licensed agency with Labour Department of State Government/Central Government for providing security and manpower provider services shall be eligible to apply.  Self attested registration certificate copy should be furnished with the Technical bid.

2. The agency should be registered with ESI/EPF/GST as per norms.  Copies of the registrations forms should be enclosed with the Technical bid. The agency should have a minimum of 50 (Fifty) regular permanent employees on its rolls.  

3. The annual turnover of the agency, only for Security Services, for each of the last three financial years shall not be less than Rs.1,00,00,000 (Rupees one crore only).  Turnover includes the salary of personnel and service charges of the firm.  Audited P&L Accounts and Balance Sheets for the periods 2015-16, 2016-17 and 2017-18, duly certified by Chartered Accountant should be enclosed, along with copies of the Income Tax Returns filed for the above mentioned years.

4. The agency should have a minimum of five years of experience from the date of registration, in providing security services to organizations under State Govt./Central Govt./Autonomous Bodies/Academic Institutions.  Supporting documents should be furnished.

5. The agency must have at least two government sector clients/contracts currently in force for security services.  The copies of Work Orders of the organisations, clearly indicating its terms and validity, along with contact details of concerned persons should be furnished along with Technical bid.

6. The agency should have a registered office/branch located in Bengaluru.

7. The bid of any tenderer, who does not satisfy one or more of the above conditions or fails to submit the required documents, is liable to be summarily rejected.

SECTION – C
Terms of Tender:

(a) The fee for tender form (Rs.1,000/-) and Earnest Money Deposit (Rs.1,00,000) shall be remitted by way of Demand Draft only, drawn in favour of ‘Centre for Nano and Soft Matter Sciences’ and placed in the sealed cover along with the tender.

(b) The quotation shall be valid for a minimum period of 3 months commencing from the date of opening of the tender.  
(c) No advance payments shall be admissible under any circumstances.  Payment shall be made only by way of NEFT in favour of the firm/agency and not on individual names.

(d) There shall be no escalation in the service charges at any stage after the contract is finalised except statutory obligations if any levied after tender date.

(e) Canvassing in any form shall entail disqualification of tender.

(f) Any disputes arising out of this contract shall have jurisdiction only within Bengaluru.

(g) The sealed tender should reach the Centre within the stipulated time and date, after which the same shall not be considered.  Open tenders or tenders by fax/email shall not be accepted.

(h) Incomplete tenders shall be liable to be rejected.

(i) A copy of all certificates of registration with concerned authorities such as Min. of Labour, EPF, ESI, GST, PAN, Aadhar etc. should be enclosed.

(j) The tender should also contain a complete list of clientele.  Certificates from at least two major clients whose contracts are presently in force (Government organisations preferred) should be enclosed.

(k) The sealed cover should be addressed to The Administrative Officer, Centre for Nano and Soft Matter Sciences, PB No.1329, Prof. U.R. Rao Road, Jalahalli, Bengaluru 560 013 and marked as “Tender for Security Services 2019-20”.

(l)  The Centre reserves the right to accept or reject the tender in part or full, without assigning reasons.  The Centre shall have the sole discretion in selection of an agency and the decision shall be final and binding on the tenderers.
ANNEXURE  I

FORM FOR TENDER BID FOR SECURITY SERVICES AT THE Centre for Nano and Soft Matter Sciences, JALAHALLI, BENGALURU
	1
	NAME OF THE FIRM/AGENCY
	

	2
	REGISTERED ADDRESS
	

	3
	TELEPHONE NOS.
	

	4
	FAX NO.
	

	5
	E-MAIL ADDRESS
	

	6
	NAME(S)  OF THE PROPRIETOR/ PARTNERS
	

	7
	ESTT. REGN./ LICENSE NO.
	

	8
	PAN 
	

	9
	ESI & EPF REGN.NOS.
	

	10
	GST  REGN. NO.
	

	11
	DETAILS OF FEE PAYMENT

(DD No. / BANK /BRANCH)
	


Date:

Place:










Signature with seal

ANNEXURE II 
QUOTATION FOR SECURITY SERVICES (2019-2020)

	Sl.

No.
	Description
	Rate

Rs.
	Total

Rs.

	1
	Monthly wages per security guard *
	
	

	2a
	Weekly off 
	
	

	2b
	ESI @_______%  in Rs........................
 EPF @ _______% in Rs......................
	
	

	2c
	Other statutory charges (please specify the details like uniform, bonus etc.) 

...................................................................
	
	

	3
	Service Charges 
	
	

	4
	Other charges if any (Pl. Specify)
	
	

	4
	GST @ ________
	
	

	
	Total per person per month Rs.
	


Grand Total (in words)  Rupees.....................................................................................................

......................................................................................................................................................

*Please provide the latest Government Order regarding minimum wages applicable.

Date:

Place:










Signature with seal

ANNEXURE  III
Undertaking (To be submitted by the service provider)

1. I/We certify that I/We have gone through & agree to the terms & conditions of Tender Ref No. CeNS /..............................................   and undertake to comply with them for the contract period (valid for One year from the date of signing of the agreement deed plus extendable on same terms & conditions as decided by CeNS).

2. I/We certify that, I/We or any of my/our products have neither been blacklisted nor debarred from participating in future tenders by any State Government / Central Government organizations.  There is no vigilance / CBI case or court case pending against me/our firm or any of the partners/directors of the firm.

3. I/We certify that, each self attested pages of photocopy of various documents/certificates attached are true of best of my/our knowledge and no erasing/overwriting/cuttings/corrections has been done by us. 

4. I/We, hereby, agree to all the terms and conditions, stipulated by the CeNS in this connection including penalty etc.
5.  I/We agree that the deputing or removal of the personnel for both Security and Manpower services as well as for other administrative works shall be done only with the approval of the Centre.
6. I/We understand that CeNS, Bengaluru reserves the right to reject any or all tenders including the lowest quotation without assigning any reason(s) thereof.

Signature with seal

Name and address :

ANNEXURE – IV

CHECK LIST TO BE SUBMITTED ALONG WITH BID DOCUMENTS

	Sl. No.
	Particulars
	YES
	NO

	1
	Enclosed Demand Draft for EMD + Tender Fees
	
	

	2
	Enclosed copies of Registration Certificate under various statutory laws viz; PAN, TIN, ESIC, EPF, Labour License, Aadhar etc., whichever is applicable to carry out the services
	
	

	3
	Enclosed copies of documents defining the constitution or legal status of the agency/firm
	
	

	4
	Enclosed Power of Attorney of the authorized signatory signing the tender bid
	
	

	5
	Enclosed Technical Bid in a sealed envelope along with all supporting documents required
	
	

	6
	Enclosed Price Bids Annex. II (A & B) in a sealed envelopes 
	
	

	7
	Enclosed copy of latest Min. Wages Order issued by Dept. of Labour, Govt. of India
	
	

	8
	Enclosed duly signed undertaking in Annexure - III
	
	

	9
	Enclosed separate sheets giving complete details of two Government contracts presently in force along with copies of Work Orders and references 
	
	

	10
	Enclosed details of pending litigations or bankruptcy (if any)
	
	

	11
	Copies of all enclosures are self attested
	
	

	12
	Enclosed statement of corrections/modifications
	
	

	13
	Duly signed the authorization in Annexure-I for collecting information/seeking references from any sources  and also Annex.II
	
	

	14
	Enclosed documentary proof regarding minimum experience in handling similar type of work (Ref. Clause 4 Sec. B of the tender doc.)
	
	

	15
	Enclosed documentary proof in support of having minimum annual turnover for services only over a period of 3 years 
(Ref. Clause 3 Sec. B of the tender doc.)
	
	

	16
	Enclosed certified copies (by Chartered Accountant) of the following records for the periods 

a.  Profit & Loss Accounts

b.  Balance Sheets

c.  Auditors Report

d.  Income Tax Returns filed
e.  Blacklisted

f.  List of Pre-closed Projects
	
	


The above information is correct to the best of my/our knowledge and belief.  I/we understand that the tender will be cancelled if it is found incorrect at any later date. 

Date:

 




Seal and Signature

1
1

