CENTRE FOR NANO AND SOFT MATTER SCIENCES, 
JALAHALLI, BENGALURU
No. CeNS/2018-19/Outsourcing





                   14 February 2019
OUTSOURCING OF MANPOWER – 2019-20
The Centre for Nano and Soft Matter Sciences (CeNS), Bengaluru invites applications from the experienced agencies for providing Manpower Services for the year 2019-20 for various office works in the Jalahalli as well as Shivanapura Campus of the Centre for the year 2019-20. The outsourcing contract shall initially be for a period of one year and may be extended for two more years depending on the quality of service rendered in each of the previous years’ contract period.
The terms and conditions and details of eligibility criteria, scope of work are enclosed.  Interested service providers are invited to submit their application, along with Price Bid for the above mentioned contract.
The application may be submitted in a sealed cover along with the checklist in Annexure - IV, accompanied with two separate sealed envelopes, containing the “Company Profile” (Annexure I & II) and “Price Bid” (Annexure III) respectively.  The sealed envelopes shall clearly be marked as “Company Profile and “Price Bid” as the case may be, for clear identification. Ä separate cover enclosing the Demand Draft for Application Fee and EMD shall also be enclosed.
The outer cover shall be superscribed as “Outsourcing of Manpower Services – 2019-20” and shall be addressed to The Administrative Officer, Centre for Nano and Soft Matter Sciences, P.B.No.1329, Prof. U.R.Rao Road, Jalahalli, Bengaluru – 560 013 marked with our tender reference number, due date and due time with stamp.  

The completed Tender bids must reach this office in the sealed cover on or before 5 March 2019 at 16:00 hrs either by hand delivery or through Speed Post / Courier / Registered Post/hand delivery.

The tender opening date shall be notified in CeNS website, www.cens.res.in and authorized representatives of the agency/agency may attend the same if they so desire, authorized with a letter of representation from the tender signing authority.
Yours faithfully,

            Sd/-

      Administrative Officer

Encl: as above.
CENTRE FOR NANO AND SOFT MATTER SCIENCES,
JALAHALLI, BENGALURU
SECTION - A
TERMS AND CONDITIONS FOR “MANPOWER SERVICES– 2019-20” 
1. The Centre for Nano and Soft Matter Sciences is an autonomous research Institute under the administrative control of the Department of Science and Technology, Government of India.

2. The Centre desires to outsource the services of the existing manpower on a monthly contract basis for administrative and R&D activities of the Centre.  The period of contract will initially be in force for one year from 1 April 2019, extendable for another two years, subject to satisfactory performance/compliance in each of the previous years.

3. The Centre proposes to execute the contract as mentioned below (number of personnel may increase/decrease), for carrying out administrative/R&D and other duties at the Centre’s premises at Jalahalli and Shivanapura campus.  The total number of personnel being outsourced is shown below.  

Office Assistants 
-
9
R&D Assistants 
- 
11
Others 


- 
2
Cook & Supervisor     -          2 (with Diploma in Hotel Management having minimum 3 years experience, aged between 35-50 years)

4. The personnel deployed by the agency should not have any police record/criminal cases against them and shall duly be authorized by the agency as their representatives.  The agency should make adequate enquiries about the personnel deployed by them at their cost and a certificate for verification of antecedents of the personnel shall be submitted to the Centre

5. The deployment of personnel may be at the Centre’s Jalahalli campus or Shivanapura campus or at any place as instructed by the Centre.
6. The appointment/removal of personnel at Centre premises should be done only with the prior approval of the Centre. 

7. The scope of work at the above mentioned premises is detailed at the end of this section.  The working hours for the clerical personnel shall be from 9.00 AM to 5.30 PM with a lunch break from 1.00 PM to 1.30 PM (Monday to Friday).  The duties, timings and number of working days may vary in some cases, as per the requirement of the Centre.
8. All personnel shall register their attendance every day, report to the concerned Officer of the Centre and shall follow necessary instructions.  Amounts shall be deducted, as applicable, from bills for absenteeism/unsatisfactory workmanship.

9. The payment of emoluments to the personnel shall be fixed by the Centre.  Agency shall make sure that remittance of salary to the deputed personnel’s account takes place within the due date mentioned by the Centre.
10. The personnel outsourced by the Centre shall be sufficiently insured as per the norms of ESI and registered under the EPF scheme.  The proof of remittances made to ESI and EPF for each of the personnel shall be produced along with the bills and also proof of salary remittance statement from the bank. 
11. The bill must be submitted along with relevant details such as date of deputation, summary of attendance and salary remittance details in addition to the above.  The agency shall maintain a separate register consisting attendance, pay details, deductions etc.
12. The payment of salary, PF, ESI, Workmens’ compensation, bonus, gratuity, leave salary, Contract Labour Regulation Act, taxes, etc., wherever applicable, shall be the sole responsibility of the agency.  The Centre shall take no responsibility whatsoever in this regard.  Proof of respective remittances to Government or payment to the personnel shall be submitted to the Centre. Other documents in respect of statutory obligation may be submitted to the Centre as required. 
13. Agency shall make sure that all personnel deputed to the Centre, shall have their individual Savings Bank Accounts and should be declared to the Centre.  

14. The personnel shall be entitled to the number of days leave as per Labour Regulation Act apart from the list of closed holidays provided by the Centre. Details of leave record shall be maintained by the agency and the same shall be provided whenever asked for.

15. The provisions of Child Labour (Prohibition and Regulation) Act, 1986, shall strictly be applicable to the contract. 
16. The personnel shall be punctual and cordial at all times and shall carry out minor errands as entrusted by CeNS.

17. Agency shall make sure that the personnel deputed are covered under compensation against injury, etc.
18. The personnel should be well versed in their respective disciplines of work and also should be prepared to work extra in times of emergency. They should be able to converse well in English and Kannada. Minimum knowledge of Hindi will be an added advantage.

19. The personnel should strictly follow the rules and regulations of the Centre and should maintain proper office decorum and shall not disclose any secret official information to any unauthorised person/s. In the event of such activities, agency shall take necessary disciplinary action against such personnel otherwise it will be treated as breach of contract.
20. The personnel outsourced shall not be liable for any benefits admissible to the regular employees of the Centre and also shall not become eligible for regularisation in their positions as a matter of right.
21. The exact number of personnel being outsourced shall be provided at the time of awarding the contract.

22. The agency shall ensure that the personnel engaged are amenable to discipline and shall not indulge in smoking, drinking or chewing, tobacco, etc., while on duty. 

23. The Centre shall not be liable for any loss, damage, theft, etc. of any personal belongings, vehicles of the personnel.
24. The Centre shall not have any liability towards transportation, food, medical and any other requirements in respect of the personnel.

25. A Complaints Register shall be maintained at CeNS to record complaints of the deputed personnel with regard to their work.  These complaints shall be attended to immediately/within reasonable time and compliance reported to the Administrative Officer or any other concerned officer. 

26. Penalty clause:  A penalty of Rs.1,000 per day shall be levied to the agency for non-adherence of the terms and conditions of the contract. A similar amount shall be withheld per personnel per day, for indiscipline/absenteeism on the part of the personnel.  Any damage to property of the Centre which occurs on account of negligence by the outsourced personnel shall duly be compensated by the agency.
27. The Centre reserves the right to terminate the contract by giving one month’s notice.  The contract shall be terminated forthwith in the event of any illegal activity or any false claims on the part of the agency or its personnel in the course of their duties.
28. An amount equal to 10% of the total monthly invoice shall be retained as performance guarantee and the entire amount so collected shall be refunded in lumpsum only after the completion of the contract period, subject to deductions if any, against non-satisfactory performance/damages, etc., during the period of the contract OR A Bank Guarantee, valid for the period of agreement with grace period of 3 months, for a value of  Rs.5 lakhs shall be furnished as performance guarantee for the first year, as soon as the contract is finalized.
29. In case of breach of terms and conditions or unsatisfactory performance or activities of the personnel not conforming to the standards of the Centre are noticed, or the Centre have reasons to believe that the personnel of the Agency are negligent and/or working against the interests of the Centre, it will be treated as breach of contract, leading to cancellation of the same as well as forfeiture of security deposit.

30. No advance payments shall be admissible under any circumstances.  Payment of monthly bills shall be made only by way of NEFT in favour of the agency/agency and not on individual names subject to submission of signed and stamped paid challans in respect of ESI and PF contributions of personnel for previous month.
31. There shall be no escalation in the agency charges for the entire period of contract. If any statutory changes will occur the financial impact will be prospectively implemented.  
32. It shall be the responsibility of the agency to acquaint/familiarize with the local site conditions and factors for execution of the work.  
33. No alterations to the bids shall be permitted once they are opened.
34. Canvassing in any form shall entail disqualification of tender.

35. Any disputes arising out of this contract shall have jurisdiction only within Bengaluru.
36. The agency cannot assign or transfer and sub-contract its interest / obligations under the contract without prior permission of the Centre.
37. On award of contract, the contractor should obtain licence number as per Contract Labour Central Rules, 1971, and submit the licence number to this office within 2 months from the date of award of contract.
SECTION – B

ELIGIBILITY CONDITIONS:

1. The service provider should be registered with the appropriate registering authority.  The registration of the Agency must be at least of 5 years validity.  Self attested registration certificate copy should be furnished with the Technical bid.

2. The agency should have a minimum of five years of experience from the date of registration, in providing manpower services to organizations under State Govt./Central Govt./Autonomous Bodies/Academic Institutions.  Supporting documents should be furnished.

3. The agency must have at least two government sector clients/contracts or similar autonomous institutes having provided manpower services as on date.  The copies of Work Orders of the organisations, clearly indicating its terms and validity, along with contact details of concerned persons should be furnished along with Technical bid.

4. The agency should be registered with ESI/EPF/GST or any other statutory bodies as per norms.  Copies of the registration forms should be enclosed with the Technical bid. The agency should have a minimum of 50 (Fifty) regular permanent personnel on its rolls.  
5. The annual turnover of the agency, only for providing manpower, for each of the last three financial years shall not be less than Rs.1 Crore (Rupees one crore only).  Turnover includes the salary of personnel and service charges of the agency.  Audited P&L Accounts and Balance Sheets for the periods 2015-16, 2016-17 and 2017-18, duly certified by Chartered Accountant should be enclosed, along with copies of the Income Tax Returns filed for the above mentioned years.
6. The agency should have a registered office/branch located in Bengaluru.

7. The bid of any agency who does not satisfy one or more of the above conditions or fails to submit the required documents, is liable to be summarily rejected.

8. The Agency should not have been blacklisted by any organization for any reason whatsoever.
9. The agency shall not be having a civil suit/criminal case pending against its proprietor or any other person of its management.

10. The Agency must be dealing exclusively in supply of professional, office staff manpower

11. The Agency shall not assign transfer, pledge or sub contract the ordered services.

SECTION – C

SCOPE OF WORK FOR OUTSOURCING or REQUIREMENT OF ADDITIONAL MANPOWER SERVICES:

1. The Centre shall raise the work order as and when required by the Centre

2. The work order shall indicate the personnel required, the details/job description of work/task, category of personnel, their educational qualification, duties/responsibilities and remuneration/salary payable to them.

3. On receipt of work order, the Agency shall recommend and provide profile of qualified personnel for respective job/work and shall facilitate the Centre to conduct the interview and select the best candidate.

4. Based the qualification, past experience, and performance of the candidate in interview, the Centre may select the candidate for job/work and decision of the Centre shall be final in this regard.

5. The Agency shall depute the selected candidate within 10 days from the date of selection and execute the job/work. Any such candidate appointed, but subsequently found not to be suitable shall be replaced by new personnel immediately.

6. The personnel deputed will be required to perform duties as assigned to them by the Centre authorities from time to time.

7. Any undue delay in providing/replacing the requisite personnel will be considered as breach of contract and will be dealt with accordingly.  The delay in providing a substitute beyond two working days shall attract liquidated damages as per penalty clause (per such case) on the agency, beside deduction in payment on pro-rata basis.
8. The personnel shall be available as per working days given  above.

9. Provide details of grievance redressal mechanism related to personnel deployed to the Centre.

SECTION – D

TERMS OF APPLICATION:
(a) The fee for Application form Rs.1,000/- and Earnest Money Deposit Rs.2,00,000/-  shall be remitted by way of Demand Draft only, drawn in favour of ‘Centre for Nano and Soft Matter Sciences’ and placed along with the Company Profile.

(b) In the case of un-qualified tenders, the EMD shall be returned without interest only after the finalisation of the selection process.  
(c) The service charges quoted shall be valid for a minimum period of 3 months commencing from the date of application.  

(d) Incomplete applications shall summarily be rejected without any notice or intimation.

(e) Photocopy of all certificates of registration with concerned authorities such as Ministry of Labour, EPF, ESI, GST, PAN, etc. should be enclosed with the application.

(f) The check-list in the prescribed format (Annexure IV) should be duly filled up, signed and placed in the outer cover along with the Company Profile and Commercial offer envelopes.

(g) The application should reach the Centre by post within the stipulated time and date, after which the same shall not be considered.  Application through fax/email shall not be accepted.

(h) The opening of the commercial offer shall be notified in CeNS website www.cens.res.in and authorized representatives of the agency/agency may attend the same if they desire.  
(i) The Centre reserves the right to accept or reject the applications in part or full, without assigning any reasons.
    Sd/-

Administrative Officer

ANNEXURE - I

APPLICATION FOR PROVIDING Manpower Services 
on Contract Basis – 2019-20
COMPANY PROFILE
(to be furnished on the letter head of the agency along with supporting documents)

	1
	NAME OF THE AGENCY
	

	2
	REGISTERED ADDRESS
	

	3
	STATUS 
	PROPRIETORSHIP/ PARTNERSHIP/ PVT. LTD. CO.

	4
	CONTACT TELEPHONE NOS.
	LANDLINE:
MOBILE:

FAX:

	5
	E-MAIL ADDRESS
	

	6
	NAME(S)  OF THE PROPRIETOR/ PARTNERS
	

	7
	ESTT. REGN./ LICENSE NO.
	

	8
	GST REGN. NO.
	

	9
	PAN 
	

	10
	ESI & EPF REGN.NOS.
	

	11
	GST NO.
	

	12
	DETAILS OF TENDER FORM  FEE & E.M.D. PAYMENT

(DD No. / BANK /BRANCH)
	

	13
	TURNOVER IN THE LAST  3 YEARS (Enclose audited financial statements & IT Returns)
	2015-16 –
2016-17 --
2017-18---

	14
	DETAILS OF CONTRACTS CURRENTLY HELD WITH ATLEAST TWO GOVERNMENT ORGANISATIONS
	PLEASE ATTACH SEPARATE SHEET WITH DETAILS AND SUPPORTING DOCUMENTS


I/We certify that all the information furnished is true.  I/We shall have no objection whatsoever, to the Centre seeking verification from any source, with regard to the information furnished for the purpose of tender, at any point of time.  I/We shall abide by any decision of the Centre for accepting or rejecting the tender bid on such grounds deemed fit by the Centre.
Date:

Place:








Signature with seal

ANNEXURE – II
Undertaking (To be submitted by the service provider)

1. I/We certify that I/We have gone through & agree to the terms & conditions of Ref No. CeNS /..............................................   and undertake to comply with them for the contract period (valid for One year from the date of signing of the agreement deed as decided by CeNS).

2. I/We certify that, I/We or any of my/our products have neither been blacklisted nor debarred from participating in tenders by any State Government / Central Government organizations.  There is no vigilance / CBI case or court case pending against me/our agency or any of the partners/directors of the agency.

3. I/We certify that, each self attested pages of photocopy of various documents/certificates attached are true of best of my/our knowledge and no erasing/overwriting/cuttings/corrections has been done by us. 

4. I/We, hereby, agree to all the terms and conditions, stipulated by CeNS in this connection including penalty etc. 

5. I/We understand that CeNS, Bengaluru reserves the right to reject any or all applications including the one with the lowest quotation, without assigning any reason(s) thereof.

6. I/We agree that the deputing or removal of the personnel shall be done only with the approval of the Centre.

7. I/We agree that in case of failure to supply the monthly stock of housekeeping materials within the stipulated date of delivery, the Centre will have the right to purchase the same from any other source and charge the costs to me/us.

Signature with seal:

Name :

Address :

ANNEXURE – III 
COMMERCIAL OFFER FOR Outsourcing of Manpower Services on 
Contract Basis – 2019-20
	Sl.

No.
	Description
	

	1
	Emoluments of the personnel  
	As fixed by the Centre

	2
	Weekly off 
	Included in the above

	3
	ESI  contribution @_______%  
	As per Govt. Rules

	4
	EPF contribution @ _______%
	As per Govt. Rules

	5
	Other statutory payments, if any (Pl. specify)
	

	8
	Service Charges / Agency Charges @ _______%  on items__________________________ above
	

	9
	GST  @ ________%
	

	
	TOTAL
	


Date:

Place:









Signature with seal 
ANNEXURE – IV

CHECK LIST 

	Sl. No.
	Particulars
	YES
	NO

	1. 
	Enclosed Demand Draft for EMD + Application Fees
	
	

	2. 
	Enclosed copies of Registration Certificate under various statutory laws viz; PAN, TIN, ESIC, EPF, Labour License, etc., whichever is applicable to carry out the services
	
	

	3. 
	Enclosed copies of documents defining the constitution or legal status of the agency/agency
	
	

	4. 
	Enclosed Power of Attorney of the authorized signatory signing the application, if applicable
	
	

	5. 
	Enclosed Company Profile in a sealed envelope along with all supporting documents required
	
	

	6. 
	Enclosed Commercial Offer in a separate sealed envelope 
	
	

	7. 
	Enclosed separate sheets giving complete details of two Government contracts presently in force along with copies of Work Orders and references 
	
	

	8. 
	Enclosed details of pending litigations or bankruptcy (if any)
	
	

	9. 
	Copies of all enclosures are self attested
	
	

	10. 
	Enclosed statement of corrections/modifications (if any)
	
	

	11. 
	Duly signed the authorization in Annexure-I for collecting information/seeking references from any sources and also Annexure II
	
	

	12. 
	Enclosed documentary proof regarding minimum experience in handling similar type of work (Ref. Clause 4 Sec. B of the tender doc.)
	
	

	13. 
	Enclosed documentary proof in support of having minimum annual turnover for housekeeping services only over a period of 4 years 
(Ref. Clause 3 Sec. B of the tender doc.)
	
	


10
10

